Privacy Policy

This privacy is effective as of 2025-02-25.

At Opti Core Limited, we've created this Privacy Policy to clarify how we collect, use, disclose,
and handle personal information in connection with our business operations. This policy
outlines our practices regarding the information we gather through our websites and mobile
applications where this Privacy Policy is posted.

This Privacy Policy applies to our websites, mobile apps, and any other online services that
feature this policy, as well as our collection of information through our social media pages and
features (each referred to as a "Service" and collectively as the "Services"). In addition to
detailing how we manage personal information, this policy explains the rights and options
individuals have regarding their personal data.

We may also provide additional privacy notices when we collect your data. These "in-time"
notices will outline how we handle the information you provide at that time.

GENERAL ISSUES REGARDING THE MOBILE APPLICATION AND
SERVICES

Applicability of Terms and Conditions: Your use of any Services and/or the Mobile Application,
as well as any Redemptions, is governed by these Terms and Conditions of Use.

Scope: The Mobile Application, Services, and any Redemptions are intended solely for your
personal, non-commercial use and may not be utilized for business purposes.

Right to Restrict Use: We reserve the right to restrict your access to the Mobile Application and
Services (or any part thereof) and to prevent you from making any Redemptions.

Equipment and Networks: The provision of Services and the Mobile Application does not
include the supply of a mobile phone, handheld device, or any other necessary equipment to
access the Mobile Application or Services or to make Redemptions. To use the Mobile
Application or Services, or to make Redemptions, you need an internet connection and suitable
telecommunication links. You acknowledge that your agreement with your mobile network
provider ("Mobile Provider") remains in effect while using the Mobile Application. Therefore, you
may incur charges from your Mobile Provider for accessing network services during your
connection to the Mobile Application, as well as any third-party charges that may occur. You are
responsible for any such charges.

Permission to Use Mobile Application: If you are not the bill payer for the mobile phone or
handheld device you are using to access the Mobile Application, you are assumed to have



obtained permission from the bill payer to use the Mobile Application.

License to Use Submitted Material: By submitting any text or images (including photographs)
("Material") through the Application, you confirm that you either own the Material or have the
necessary authorization from the owner to use, reproduce, and distribute it. You grant us a
worldwide, royalty-free, non-exclusive license to use the Material for promotional purposes
related to any products or services.

INFORMATION WE COLLECT

The Privacy Policy delineates the parameters for data collection and handling protocols as they
apply to all users of our services across the globe. This includes but is not limited to individuals
accessing our mobile applications, official online platforms, or related offerings (collectively
referred to as “the Service” ), except where specifically stated that alternative privacy
provisions or additional conditions to this policy are in force. It is imperative that you scrutinize
this Privacy Policy meticulously, together with any ancillary privacy statements or information
processing directives that might be provided during particular interactions, to gain a thorough
appreciation of the context, objectives, and techniques driving our procurement and treatment
of your personal data. The intent behind this Privacy Policy is to complement—not replace—any
pre-existing communiques or privacy infrastructures.

As part of our regular operations, we collect, use, and occasionally share information about you
with third parties. To help you understand how we handle your personal information while
using the Services on the Mobile Application, we have developed this Privacy Policy:

(a) Before or at the time we collect personal information, we will identify the reasons for which
the information is being collected.

(b) We will collect and use personal information solely for the purposes we specify and for other
compatible purposes unless we obtain the individual's consent or as required by law.

(c) We will retain personal information only as long as necessary to fulfill those purposes.

(d) We will collect personal information through lawful and fair means and, when appropriate,
with the knowledge or consent of the individual involved.

(e) Personal information should be relevant to the intended purposes, and, to the extent
necessary, should be accurate, complete, and up-to-date.

(f) We will safeguard personal information with reasonable security measures against loss or
theft, as well as unauthorized access, disclosure, copying, use, or modification.

We are committed to conducting our business in line with these principles to ensure that the
confidentiality of personal information is protected and maintained.



When using our Service, we may ask you to provide certain personally identifiable information,
such as IDFA, IDFV, and Advertising ID. This information will be stored on your device and will
not be collected by us.

The app utilizes third-party services that might collect information to identify you. For more
details, you can refer to the privacy policies of these third-party service providers:

e Firebase: https://firebase.google.com/support/privacy

e Umeng: https://www.umeng.com/page/policy

SUBSCRIPTION INFORMATION

Payment will be charged to iTunes Account at confirmation of purchase. Subscription
automatically renews unless auto-renew is turned off at least 24-hours before the end of the
current period. The cost of the renewal depends on your subscription plan. Subscriptions may
be managed and auto-renewal can be turned off in the user’ s Account Settings. Any unused
portion of a free trial period (if offered) will be forfeited when you purchase a premium
subscription during the free trial period.

LINKS TO WEBSITES AND THIRD-PARTY CONTENT

To make things easier for you, we may include links to websites and other content from third
parties that we do not own or operate. These linked websites and third-party content may have
their own privacy notices or policies. We are not responsible for the privacy practices of any
entities that we do not own or control. We encourage you to check the privacy policies of these
third parties before sharing any personal information with them.

Corporate Transactions

We may share your information in connection with a corporate change or dissolution, such as a
merger, acquisition, reorganization, bankruptcy, liquidation, asset sale, or business wind-down
(collectively referred to as a "Corporate Transaction"). Unless prohibited by law, we reserve the
right to transfer the information we hold if we engage in any Corporate Transaction, including
selling or transferring all or part of our business or assets. If such a sale or transfer occurs, we
will, where feasible, direct the recipient to use the information in accordance with this Privacy


https://firebase.google.com/support/privacy
https://www.umeng.com/page/policy

Policy. After the transfer, you may contact the recipient with any inquiries about the handling of
your personal information.

Legal, Regulatory, Compliance, and Similar Reasons

We may also disclose and share your information to comply with legal or regulatory
requirements, such as court orders, subpoenas, and industry standards. This includes
protecting against and responding to fraud, illegal activities (like hacking incidents), adverse
event reporting, and other liabilities.

We may disclose your information when we believe, in good faith, that it is necessary to:
e Take precautions against liability.

e Protect our rights, property, or the rights of others.

* Investigate and defend against third-party claims or allegations.

Additionally, we may collect, use, and disclose your personal information as required or
permitted by law, or as directed by you, in line with this Privacy Policy.

Do Not Track Disclosures

Some web browsers may send "do-not-track" (DNT) signals to the websites you visit. Due to
differences in how browsers implement this feature, it is often unclear whether users intend to
send these signals or are even aware of them. Currently, there is no industry standard for how
websites should respond to DNT signals, so our sites do not process or respond to these
settings. If a standard is established in the future, we will reassess our approach.

Certain third parties—such as ad networks, web analytics companies, and social media
platforms—may collect information about your online activities across different sites. These
third parties may not change their tracking practices in response to DNT settings, and we do not
require them to honor these preferences.

Cookies

Our website uses cookies to differentiate you from other users. This helps us provide a better
browsing experience and allows us to enhance our site. For detailed information about the
cookies we use and their purposes, please refer to our Cookie Policy.

Security

We implement physical, electronic, and procedural safeguards to protect the collection, storage,
and disclosure of your information. Our security measures may require us to ask for proof of



identity before sharing your personal information with you.

We use SSL encryption to safeguard sensitive information online, and we also protect user
information offline. Access to all user information, not just sensitive data, is restricted within our
offices. Only employees who need the information to perform their specific job duties (such as
accounting staff or customer care representatives) are permitted access to personally
identifiable information.

INFORMATION RELATING TO CHILDREN

We do not intentionally collect information from children under 16 years old (or older if required
by law in your area). If you are not over 16 years old (or the applicable age in your jurisdiction),
please DO NOT DOWNLOAD OR USE OUR SERVICES. If you think we might have personal
information about a child under 16, please contact us here. We will make every effort to delete
the account of any reported child under 16 as quickly as possible. You are responsible for all
account activity conducted by a minor using your account.

UPDATES TO OUR PRIVACY POLICY

We reserve the right to update this Privacy Policy to reflect changes in our practices and
services. When we make changes, we will update the date of this Privacy Policy. Your continued
use of the Services after the updated date signifies your acceptance of these changes. If required
by law, we may notify you through additional means, such as a notification on our website or in
our mobile apps, if we make significant changes to how your personal information is collected,
accessed, or used, or if your rights under this Privacy Policy are materially affected. We
recommend checking this page periodically to stay informed about any changes.

HOW TO CONTACT US

If you have questions, comments, or concerns about our services, this Privacy Policy, or our
privacy practices, or if you wish to request access to or correction of your information, please
reach out to us at: feedback@opticoreapps.com
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